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LeLacheur, Bob

#

From: James Cormier

Sent: Tuesday, January 14, 2014 4:27 PM

To: LeLacheur, Bob; Burns, Greg; Doherty, John
Subject: Fwd: Thank You

Attachments: image001.jpg

Job well done.

Chief James W. Cormier
Chief of Police

Town of Reading, MA
15 Union St.

Reading, MA 01867
FBINAA 233

Begin forwarded message:

From: "Zurcher, Mark [SLS])" <Mark.Zurcher@sprint.com>
Date: January 14, 2014 at 3:53:08 PM EST

To: "jcormier@ci.reading.ma.us" <jcormier@ci.reading.ma.us>
Subject: Thank You

Hello Chief Cormier,

| just wanted to drop you a quick note to say a great big thanks to you and all of the officers of the
Reading Police Dept. for the outstanding job during the events at Barrows Elementary School today. The
consolidated evacuation effort between Police, Fire, School & Town Officials and Austin Prep was very
well organized and handled quickly, calmly and safely. At no time did my family feel unsafe and for this
I thank all of you. | am extremely fortunate and proud to call my Reading my home.

Thank you again for keeping our town and my family safe.

Thanks,

Mk

Mark P. Zurcher

SPRINT - Public Sector Account Manager - State & Local Government New England Region
3 Van de Graaff Dr. 3rd Floor

Burlington, MA 01803

Email: mark.zurcher@sprint.com
Wireless: 781.883.7747 Fax: 781.998.1099

This e mail may contain Sprint proprietary information intended for the sole use of the recipieni(s) Any use by athers is prohibited. If you are
not the inlended recipient. please contact the sender and delete all copies of the message



LeLacheur, Bob

#

From: Cormier, James
Sent: Thursday, January 16, 2014 11:22 AM
To: LeLacheur, Bob
Subject: FW: Thank You!

Just another one. All good.

Chief James W. Cormier
Chief of Police

Town of Reading

15 Union St.

Reading, MA 01867
JCormier@ci.reading.ma.us
781-944-1212

FBINAA 233

This message contains information which may be confidential and privileged. Unless you are the addressee {(or authorized to
receive for the addressee), you may not use, copy or disclose to anyone the message or any information contained in the
message. If you have received the message in error, please advise the sender by reply e-mail, and delete or destroy the
message.

Please let us know how we are doing - fill out our brief customer service survey at http://readingma-
survey.virtualtownhall.net/survey/sid/ccc2f035993bd3c0/

From: Mary Ann Sweetser [mailto:maryann sweetser@hotmail.com]

Sent: Thursday, January 16, 2014 10:57 AM

To: sarah.lanzo@reading.k12.ma.us; karesa.encarnacao@reading.k12.ma.us; heather.leonard@reading.k12.ma.us
Cc: John Doherty; Burns, Greg; Cormier, James; jhickey@austinprep.org

Subject: Thank You!

Greetings, everybody.

Tuesday was quite an exciting day for our family and we wanted to thank all of you for handling the situation
so well. From the moment we received the call explaining what happened and where to go, right up to
gathering the kids, things ran so smoothly. We can't imagine what it was like corralling 350 kids on and off
buses, in an emergency, in the rain! But from our perspective, the children were well cared and accounted for
—as usual.

When we got home and they described how they were moved away from the area of the gas leak and then
their teachers went back to collect all of their belongings for them, we were reminded, yet again, what a
special person it takes to be a teacher. Thank you Mrs. Lanzo and Mrs. Encarnacao!

What a great lesson for these little people to see all of you in action; their teachers and principal, police
officers, fire fighters and our neighbors at Austin Prep, all working together to handle this situation. Thank



you so much for making what could have felt like a scary event for our children (and us parents!)—a
thoughtful, calm, well-executed evacuation.

With so much appreciation,

The Sweetser Family



